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TONG QUAN VE THONG DPIEP QUANG CAO
= JEE—
m Khai niém
“Théng diép quéng céo la tat ca nhiing gi ma
trong d6 quang céo dién dat, mudn géi dén doi
trong muc tiéu vé san pham hay dich vu cua

minh nhdm thong tin, thuyét phuc hodc nhéc
nho, canh tranh’.
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ANH HUONG CUA THONG PIEP QC VA
QUYET DINH MUA HANG

m  Quang cao thuc sy no tac dong anh hwédng nhw thé nao dén qua
trinh ra quyét dinh mua hang ctia khach hang?

s Khi mua moét san pham don gian, san pham thwong dung va
khong nhiéu tién, ngwdi mua thwcyng khdng céan phai dan do va
quyet dinh mua ngay. Trai lai, doi voi nhwng san pham phurc tap,
dat gia nhw mua chiéc ti vi, mua chiéc xe gan may, mua nha, mua
dat... thwong thwdong ngwdi mua phai trai qua nhiéu glal doan
truo’c khi di dén quyet dinh mua. Qua trinh nay trai qua nam gial
doan: nhan thire van dé, tim kiém thong tin, danh gia cac phwong
an, quyét dinh mua, hanh déng mua va danh gia sau khi mua.

m Vay, trong 5 bwdc cua qua trinh quyet dinh mua hang quang cao
c6 anh hwdng, tac dong nhiéu nhat dén giai doan nao trong qué
trinh ra quyét dinh mua hang ?
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Qua trinh théng qua quyét dinh mua hang

Email:honganp55@gmail.com; Tel:
03/01/2013 0918131321 5



1. Nhan thirc van de
=

Qua trinh quyét dinh mua hang bat dau t viéc y thirc vé
moét van dé hay mot nhu cau nao dé ma ngwo’l mua
cdm nhan dwoc. Nhu cau c6 thé bat ngudn tr bén
trong hoac bén ngoai tac dong:

- Tac nhan kich thich tr bén trong: Vi du, khi doi, hoac
khat, ban mudn cé thi gi dé dé an hoac udng.

- Tac nhan kich thich tr bén ngoal Vi du khi di ngang
qua tiém banh xeo, nghe tleng ‘x€0, X&0” ban cam thay
doi bung muodn ghe vao an. Hoac qua quang cao, VO
hinh anh va |01 quang cao da 16i cuon sy cha y cua
ban, kich thich lam cho ban thich, roi ban di dén quyét
dlnh sé& danh dum tién dé mua san pham dé.
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2 .Tim kiém théng tin

=
Viéc tim kiém thong, tin dén mirc dd nao, tuy thudc vao cwdng dd
cua s thoi thic, sO lwgng thong tin ma nguwoi do6_co tv ban dau,
va tinh trang dé dang cua nguon thdng tin bd sung. Thong
thwong, s6 lwong tim kiém thong tin cla khach hang di tiv cac
tinh huong quyét dinh lién quan den viéc giai quyét van dé co tinh
cach don gian sang nhung van dé mang tinh cach phurc tap.

Ngugn thdng tin vé san pham co6 thé tim kiém ti:

- Nguon thong tin ca nhan (gia dinh, ban be...)

- Ngudn théng tin thwong mai (quang cdo & bao, qua nguwdi ban
hang, cac nha kinh doanh...)

- Nguén théng tin t¢r truyén thdong dai chang (béo chi dai phat
thanh, truyén hinh)

- Ngu)on thong tin qua kinh nghiém thwec té (nghién ctru, s&¢ dung
thr

Trong giai doan nay, ngwdi lam Marketing can tim hiéu khéach
hang 1an dau tién da biét dén nhan hi@u nhw thé nao, ho s dung
thdng tin ra sao. T do, co di¥ liéu dé soan thao thong tin cho thi
trwdng ma cong ty nhém dén.
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3.Danh gia cac phwong an Iwa chon
=

a) Panh gia théng tin qua nhirng thudc tinh ctia san pham
m  Khi nguoi tieu dung dinh mua mét san pham nao do, ho tim xem

cac nhan hiéu thudc san pham do trén tri trwdng va moi nhan hiéu
cO nhirng thong tin thuéc tinh cua n6. Tk d6 ho danh gia vé
nhirng thong tin do.

Gia dinh rang, méi ngwdi mua déu xem mot san phdm nhu mot
tap hop nhirng thuodc tinh thudéc vé san pham (Abundle of
product attributes). Vi du, mét nguwdi mudn mua mot may Tivi.
Trwdc hét ho xem trén thi trucyng hién nay co may nhan hiéu. Qua
moéi nhan hiéu c6 nhing thudc tinh ndo? Vi du ho dinh mua Tivi
hiéu Sony va thudc tinh cua Sony c6 gi dac biét qua hinh anh, am
thanh, mau ma, gia ca... nhirng thudc tinh nay nhuw the nao S0 Vi
nhan hleu khac Nguoi mua danh gia thdng tin cua san pham theo
suy nghi cta minh va doi khi qua ban be, kinh nghiém. Va quy
nhirng thudc tinh cua san pham, tay theo ngwdi mua danh gia
murc d6 quan trong cua cac thudc tinh san pham khac nhau.
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3.Danh gia cac phwong an Iwa chon
“ o

b) Nhirng thudc tinh néi va nhirng thudc tinh chim cda san

pham

Khach hang sé lién két cac mrc d0 quan trong khac nhau voi
nhirng thudc tinh tvong rng. Qua do, ho cé thé phan biét gitra
tam quan trong cda mot thudc tinh vOi nhitng net noi bat cla
thudc tinh dé. Nhirtng nét noi bat cua thudc tinh san pham
(Salient attributes) la nhirng dac tinh quan trong cua san pham,
nhirng dac diém quan trong, nhirng mat ndi cia san pham qua
quang cao.

Nhirng thuoc tinh chim (Non salient attributes) la nhirng thudc
tinh ma khach hang it biét dén. Nhuwng nhirng thugc tinh nay doi
khi lai 1& yéu t6 quyét dinh trong viéc chon hang, néu ngwdi ban
hang ké ra.

Thwong hiéu cling 1a mét thudc tinh ndi ma khach hang chuy. MG
khi khach hang da tin twdng vao mot thwong hiéu nao do, van dé
quyét dinh mua sadn pham phu thudc rat nhiéu vao yéu té nay.

Email:honganp55@gmail.com; Tel:

03/01/2013 0918131321 9



3.Danh gia cac phwong an Iwa chon
“ o

c) Méi khach hang dwoec gia dinh 1a mét ham s6 hiru dung vé
mot thudc tinh.
Ham so hiru dung (A utility function) giai thich viéc khach hang
mong dwgc hai Iong ra sao qua cac cap do khac nhau cua tirng
thudc tinh ctia san pham.

d) Khach hang c6 nhirng thai do khac nhau vé hiéu cua san
pham théng qua nhirng quy trinh danh giad khac nhau.

Khach hang tim cach van dung nhirng quy trinh danh giad khac
nhau dé chon Iwa gitra nhi*rng san pham co6 nhiéu thudc tinh.

Vi du, Ba Ngoan dy dinh di du lich & Nha Trang, ba da danh gia
cac thuoc tinh dé chon lwa khach san nhw sau :

Vé&i thang diém tbi da 10 diém.
Dia diém: 40%; gia ca: 30%; sach sé&: 20%; bau khéng khi: 10%.
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Tén KS
(Hotel)
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Diadiém Gidca Sachsé Bau KK

10

Nhirng thudc tinh

cta san pham

8

6

8

4

3

Céach tinh va két qua

0,4 (10) + 0,3 (8) + 0,2 (6) +

0,1(4 =80
0,4 (7) + 0,3 (9 + 0,2 (8) +
0,1 (3) =74
0,4 (6) + 0,3 (9 + 0,2 (8) +
0,1 (5) = 7,2
0,4 (8 + 0,3 (6) + 0,2 (7) +
0,1 (7) =71
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Panh gia cac phwong an lwa chon
“ o

m Néu ba Ngoan chon khach san A co két qua 8,0: day goi la mo
hinh gi4 tri trién vong (The expectancy model);

m Néu ba Ngoan chon bat cir khach san nao, mién la khach san
do co dia diém Ié&én hon 6 va gid ca Ién hon 8, khi dé ba
Ngoan chon khéach san B: day goi 1a md_hinh tiép hop
(Conjunctive model);

m Néu ba Ngoan chon khach san cé dia diém toi thiéu 1a 7 va
gia ca toi thiéu 1a 8, khi dé ba Ngoan c6 thé chon khéach san A
hodac B, vi ca hai khach san nay déu nam trong cum tiéu
chuan danh gia trén: day 1a mo hinh bat lién hop (Disjunctive
model).
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Panh gia cac phwong an lwa chon
=

m Gia stir hau hét cac khach déu chon khach san A, la md hinh

trién vong dé &, vay cac khach san khac nhw khach san C
chang han, |am thé nao dé co6 thé thay doi dia diém tét hon?
Riéng v&i khach san D, dé canh tranh, khach san D c6 thé
giam gia, vi theo danh gia cua ba Ngoan, gia ca cua khach
san D quéa dat. (Pat nhat trong bon khach san). Néu khach
san D giam gia dé bang gia cua khach san B va C (déu bang
diém 9, khong phai diém 6), khi dé khach san C sé tré thanh
khach san c6 md hinh trién vong nhw khach san A (két qua
cung bang 8,0 diém, thay vi dirng vi tri sau hét, bang 7,1
diém). Hodc khach san B cai thién lai bau khdng khi thi ciing
khéong thua kém gi khach san A. Nhirng trird'ng hop cai thién
lai nhw vay dé kinh doanh hiéu qua hon goi |a tai dinh vi dich
thwc (Real repositioning).
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3.Danh gia cac phwong an Iwa chon
“ o

m Khi quang céo phai c6 gang |am thé nao dé thay doéi sw tin
twéng noi khach hang qua nhirng thudc tinh ctia san pham
ma n6 da an sau vao tam tri cua khach hang da tw lau, lam
dwoc nhw vay, goi la tai_dinh _vi tam |y (Psychological
repositioning)

m Khi quang cdo ¢6 gang |lam cho khach hang (cta doi tha canh
tranh) tin twéng rang san pham ctia mét nha san xuat nao dé
cO chat lwong cao hon mirc thwe te, thi viéc |am nay goi la
phé vi canh tranh (Competitive depositioning).
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Nhirng yéu to anh hwéng dén quyeét

- adinhclangudimua
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Mdrc d6 quan tdm san pham cua ngwi tiéu dung

m  Vidu, diém A trén dworng (Y) trong so doé trén cho thdy mirc dé quan tam twong déi cua
ngwdi tiéu ding dén san pham thap ma quan tam dén hinh twong, mau sac hoic am
thanh thi rat cao.

m Trai lai, & diém B, mirc d6 quan tam twong déi ctia ngwei tiéu dung dén san pham la rat
cao, ma quan tam dén hinh anh, mau sac hodc am thanh trong quang cao lai rat thap.
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PHUONG PHAP TRINH BAY THONG
- <RIEEQUANG CAO

Theo Julian _Simon, c6 bay phwong phap

truyén tai thong diép :
m Phwong phap thong tin
m Quan diém ly luan

m Phwong
m Phwong
m Phwong
m Phwong
m Phwong

03/01/2013

D

nap tam ly

hap khang dinh lap di, 1ap lai
nap ménh lénh

héap lién twéng biéu twong
nap néu gwong
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1. Phwong phap thong tin
=

m Theo phwong phéap thong tin thi khi truyén tai théng diép chi

dwa ra nhirng thong tin gi¢i thi¢u day da vé san pham, dich
vu ma Ighc“)ng can moét loi danh gia nham nang cao chat lweng
san pham hoac khéong dwa ra nhirng I&i phé binh nham canh
tranh.

Phwong phap nay nham cung cap théng tin cho ngwoi tiéu
dung muon tim kiém thong tin dé ra quyét dinh mua hang.
Phwong phap nay don gian, thwong ap dung dé thong tin gia
ca thi trweong. Trong cac siéu thi, thong tin dwec niém yét
hoac doc dée thong bao gia ca cac mat hang trong siéu thi....
Ngoai ra phwong phap thong tin con ap dung cho nhirng san
pham,dich vu méi tung ra thi treong (giai doan gi¢i thiéu cua
chu ky doi song san pham) nham gic’gi thiéu den khach hang
tiém nang vé sw hién dién cua san pham.
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2. Phwong phap ly luan

Theo phwong phap |y luan, khi truyén tai théng diép quang
cédo, ngoai cac thudc tinh cta san pham, phai kém theo y kién
danh gia cac thuéc tinh cta san pham.

Phwong phap nay ap dung cho nhirng san pham c6 tinh nang
dic biét ma néu chi théng tin théi thi khach hang khé ma
nhan ra dac tinh lei ich nay.

Vi du, v&i san pham ném heoi nwéc, thong diép ngoai viéc
gi®i thiéu dén khach hang trén thi trwéng da c6 san pham
nay, con phai ly luan, giai thich cho khach hang biét lgi ich
cua san pham nay la:

“Khi nam [én ném, ban c6 cam giac bong bénh nhw dang lwét trén séng
bien”. Hoac

“Khi nam |1&n ném, ban c6 cam giac lang lang nhw bay trén chin tAng may!”.
Ngoai ra, ban con phai ly luan thém rang :

”Ném rat dai va chac, sé khdong xay ra sw ¢6 ro ri, chay nwéc!”
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3. Phwong phap tam ly

s Phwong phap truyén tai thong diép quang cio dwa vao yéu to

tdm ly thwong dwoec 4p dung dé quang céo khi sir dung
nhirng hinh anh, am thanh, mau sac gay tac déng tam |y dén
ngw®i xem, lam cho ngwéi xem c6 cam giac s hai hay vui
cwoi.

Vi du, trong phim quang cao nwéc giai khat tang lwc, véi hinh
anh mét ngwdi rei xudong moét hang sau, toi tam va gap quai
vat, bi quai vat danh tei ta. Chi can uong mét lon nwéc tang
lwe 14 anh ta c6 mét sirc manh phi thwéng, va danh thang
guai vat do.

Trong quang cao nwéc ngot v&i hinh anh vui nhén cua mét
qua bong béng cam chiéc kéo kénh cang, vira chay vira tia
cay. Cat mét lic, mét |14. Qua bong xi heoi, guc xudng dat. Chi
can uong mét chai nwéc ngot, l1ap tirc anh ta dirng day va

tiep tuc cong viéc, cat lia lia.
Email:honganp55@gmail.com; Tel:
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4. Phwrong phap Kkhang dinh lap di 1ap

lai
“ o

m Phwong phéap khang dinh lap di, lap lai &
phwong phap truyén tai théng diép quang
cd0 san pham lam nhap tdm ngwdi nghe,
ngw®i nhin bang mét giong diéu, hinh anh
hay am thanh cw lap di, lap lai trong mot
ban thong diép quang cao, hoac phat sdng
nhiéu lan trong ngay, trong tuan...
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5. Phwong phap ménh lenh

m Phwong phap ménh lénh |a thong diép
quang cao truyén tai ménh Iénh dén nguwei
tiéu dung rang :”Pirng chan chir, dan do gi
nira, hdy mua ngay san pham”.

m Vi du, khi bi cam cum, ban hay dung ngay
Teffy (Panadol, Decolgen,....)

m Trong cac chwong trinh khuyén méi, nguwei
ta ciing thwong st dung phwong phap
ménh Iénh dé truyen tai thong diép quang
c4o.
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O- FNWOTIg priap len wrorg ieu tiwrong
nhan cach
'__

m Muc dich cia phwong phap biéu twong 14 dé cho ngwei tiéu
dung phét sinh cac y twéng thdng qua biéu twong ctia mot
thwong hiéu.

m Y nghia cta thong diép quang céo thwérng rut ra tir biéu
twong cha quang cao. Khi khach hang bat gip biéu twong
(c6 thé 1a mét hinh anh, mét con ngw®i, mét doan nhac...)
san pham hay mét sé dic tinh lién quan dén san pham sé an
sau vao tam tri cua khach hang (ngwei tiéu dung). Vidu :
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7.Phwong phap néu gwong
* o

s Phwong phap néu gwong thworng dworc str dung dé truyén tai
thong diép quang cao. Phwong phap nay quang c4o rat hiéu
qua bang cach dwa ra nhirng nhan vat néi tiéng, dwoc cong
ching 4 md dé str dung san pham dé.

m Khéach hang khi stvr dung san pham dé khéng nhat thiét [a vi
chat lwong cia san pham dé ma phan Ié&n “bat chwéc” ngwei
minh ai mo da s dung.

m Ngoai bay phwong phéap trén, thong diép quang céo cé thé
trinh bay theo nhivng phwong phap khac, chang han :
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8. Hinh anh hoac tam trang
“ o

m Xay dwng mot hinh anh hoac moét tam trang
khoi goi quanh san pham chang han sw
duyén dang, tinh yéu, thanh than...(khdng
can I&i noi, khéng can giai thich...).
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10- Tri twong twong

m 10- Tri twong twong

m Tao moét sw méi la, ly ky chung quanh san
pham hoac viéc str dung san pham

m Vi du, nwée tang lwe khi uong vao cé mét
sirc manh manh liét, chién thang khiung
long mét cach dé dang. Hoac uong mot vién
Panadol sé cat dit con dau nhirc ngay tirc
khac!
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9. M6t mau d&i thwéng :

m Theo phwong phap trinh bay nay cé6 thé
chon mot hoac hai ngwéi dang str dung san
pham trong mot boi canh binh thwong. Vi
du, quang cao bia Bén Thanh vé&i nhiéu
ngw®»i dang cung ly chlic mirng chién
thang.
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11. Am nhac

m Phwong phap trinh bay am nhac, tho hoac
ve... thwong ap dung cho mot ngwoi hoac
nhiéu ngw®i cung hat, vui nhén lién quan
dén moét san pham.
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12. Chuyén mon ky thuat
“ o

m M6 ta trinh dé6 chuyén moén ky thuat cua
nhom the hoac quy trinh cong nghé toi tan
cua doanh nghiép.
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13. Bang chirng khoa hoc

m Trinh bay bang chirng khao sat hodc bang
chirng khoa hoc cho thay san pham chat
lwong cao. Vi du, giay chirng nhan 1SO
9000, giay chirng nhan dua tiéu chuan vé
sinh, an toan thwe pham...
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NHU’NG YEU TO CUA THONG DIEP

1. Nhirng yéu to cua thong diép

m Trong phan khai niém vé théng diép quang
cdo, chung ta da biet mét thong diép quang
cdo thwdng nham den mét doi twong muc
tiu, cho mét san pham, dich vu hoac vi
muc tiéu canh tranh. Nhw vay, thong diép
quang cao c6 ba yéu to chinh, dé 1a :

m Doi twong muc tiéu

m San pham

m Dinh vi muc tiéu canh tranh
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a) Yéu to thir nhat caa thong diép quang céo
Poi twong muc tiéu

m Doi twong muc tiéu ma thong diép quang
c4o nham dén 1a mét nhom ngwdi chon loc.
Qua nhirng phan khuc thi trweoong dwa vao
nhirng tiéu thirc nhw : yéu té6 nhan khau
hoc va yéu t6 tam Iy dé chon déi twong
muc tiéu.
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* Phan khic dwa vao yéu té6 nhan khau hoc

m CAc yéu to ve nhan khau hoc bao gom: noi
thwong trd, tudi tac, gidi tinh, loi tiee, tinh
trang gia dinh, gido duc, giai cap xa hai,
dan téc, nghé nghiép... Trong cac yéu to
trén can cha y dén yéu to6 tudi tac, gido duc
va loi ture.

m Phan khuc thi trweong theo tiéu thirc nhan
khau hoc cho ta biét cu thé ve
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- * Tudi tac eTré so sinh: dwdi 6 tudi: tor 6 —11 tudi
-12 — 17 tudi; 18 - 24 tudi; 25 — 34 tudi; 35 - 49 tudi; 50 — 64
tudi; trén 65 tuoi

- * Gioi tinh e Nam , N
- * SO ngwei trong gia dinh -1 -2 nguoi; 3 - 4 nguoi; > 5 nguoi
- * Tinh trang h6n nhan - Tré, doc than

- Tré, két hon, chwa con
- Tré, két hon, con < 6 tudi
- Pung tudi, c6 vo con > 18 tudi
- Bung tudi, séng doc than
- Nhirng nguwoi khac.
- * Thu nhap - < 200.000d6ng
- 200.000 — 3999.999
- 400.000 — 599.999
- 600.000 — 799.999
- 800.000 — 1.000.000
> 1.000.000
- * Nghé nghiép - Ky thuat vién, chuyén gia.
- Giam dbc, nha quan tri
- Cong chtre, linh muc, nha ban hang, the thu céng.
- Sinh vién, ndi tro hay that nghiép.

- * Trinh d6 van hoa - Tiéu hoc hay thap hon ,
- Vai nam ¢ trung hoc, tot nghiép trung hoc.
Email: roNgip88asy Rl fpe, #at nghiép dai hoc
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* Phan khuc thi trwéng dwa vao yéu to tam ly.
Muon thu nhap thong tin theo phwong phap
nay can phai phong van ca nhan. Pay la
phwong phap rat ton kém va phirc tap. Moi
ngw®i dworc phan loai theo gia tri cua ho
nhw cach mua hang, nhu cau vat chat, 16i
song, tiéu chuan gia tri, thai do ....
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b) Yéu t6 thir hai cta thong diép quang céo : San
pham

= Néu & san pham don gian, ngwei tiéu ding it quan
tam dén dac tinh cua san pham thi thong diép
quang cao khéng nén gé&i gam thdong tin vé san
pham ma nén dwa ra nhirng hinh twong.

m Tréi lai néu |a mot san pham diac biét dat tien phi
thong diép quang cao phai trinh bay nhirng thuéc
tinh cua san pham.
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c) Yéu to thir ba cta thong diép quang céo : Dinh vi
muc tiéu canh tranh (Positioning the competitives
option)

Vi tri cia mot san pham & trong tam tri chia ngwi tiéu
dung khong phai quang cao ma co dwoc. Trwéce
hét san pham cua doanh nghiép phai noéi trdéi hon
san pham cua doi tha canh tranh vé chat lwong. Tir
do, qua théng diép quang cao lam cho ngwei tiéu
duong nhan ra dac tinh nay. Néu san pham cua
doanh nghiép khong c6 gi dac sac thi thong diép
quang céo sé bi l1ang quén hoac chang ai dé y
trong hang nghin théng diép quang céo khac nhau
ma ngwdi tiéu dung bi “ddi bom” hang ngay.
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Vi du vé nhirng dac tinh cia moi san pham da
In sau vao tam tri ngwei tiéu dung ::

Suzuki : an toan trén xa lo !
Mercedes : sang trong !
Lamboghinis : dat tién!
Honda : tot !

Toyota : bén bi !...
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TINH SANG TAO, NGHE
THUAT TRONG THONG DIEP
QUANG CAO



m1- T|'nh’ sang tao trong thong diép quang
cao in an

m Quang céo dwéi dang in an, tiy theo muc
dich cua quang cao, co thé str dung ba yéu
t6 co’ san sau day

m Tiéu de

m L&i thuyet minh

m Hinh anh

m Quang cao cua hang nwéc hoa Lancbme
cua Phap
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m Khi quang céo, c6 thé bd bat clir yéu t6 nao, hoac
nhan manh mét yéu to nay hon mét yéu to khac.
Viéc sir dung yéu to nay, bé yéu to kia hay nhan
manh yéu to nay hon yéu tdo khac l1a do dac tinh
san pham, muc dich quang cdo va dac biét do kinh
nghiém, tinh sang tao cta nha thiét ké quang céo.
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a) Tiéu dé trong quang céo in an

m Doi véi doc gia, khi doc bao, tap chi, it may ai doc quang céo.
Néu coO lat déc cac trang quang cao thi trong mudn ngan
quang cao, biet doc quang cao nao?. Vay dé doc gia quan
tam dén quang cao, quang cao dé trwéc het phai co mot tiéu
de hap dan, thong minh hoac giat gan.

m M6t tiéu dé nhw thé méi thu hat ddc gia, n6 phai chira dwng,
goi ghém day du y nghia cua thong diép quang cao muon g&i
déen khach hang.

m Do khéng c6 thi gian va it quan tam dén quang céo nén doc
gia it doc nhirng chir li ti bén dw&i quang cao.
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m Theo thong ké, & My, mét quang céo du hap
dan dén may ciing chi co :

m Khoang 50% coéng chung tiép xauc lwu y dén

m Khodng 30% trong s6 nhirng ngwoi tiep
xuc, lwu y‘cc’) thé ghi nhé& nhirng diem chinh
cua tiéu de.

m Khoang 25% c6 thé nh& tén ngwoi quang
cao

m Khoang dwéi 10% doc gan hét bai viét
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s Nhw vay c6 khoang 85% dén 90% coéng ching khong doc ndi
dung bén trong cua quang cao. Vay, nha quang cao phai lam
sao tan dung hét nhirtng diéu muon noi caa thong diép quang
c4o vao trong tiéu dé méi c6 co hodi truyen thdong tin dén
ngwi doc.

m M6t tiéu dé hay khac véi mét tiéu dé dé. Mét tiéu dé xoang
xinh khi ngw®i doc nhin qua réi bé luén, khong doc nhirng
dong chir bén dwéi. Trai lai, mét tieu dé hay (giat gan, di
ddm) sé gay sw td mo, chl y cta ngw®i doc, khién cho ngwdi
doc phai quan tdm, muon biét bén trong cta théng diép
quang cao nai gi.
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Vidu:

“Khach hang |a Thwong dé”

“Ban goi, ching toi tra tién” (S-fone).

“Du ban khéng cao nhwng moi ngwdi déu
ngwoc nhin” (Bia Saigon Special).

m Quang cdo khong nham muc dich truyeén tai
théng diép dén tat ca moi ngw®i ma chi
nham dén mét doi twong nao dé ma thoi.
Do dé, tiéu de khong nhat thiét phai thu hat
tat ca moi doc gia.
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Vi du, quang cdo cua chu dau tw Dw an Him

Lam Kénh Te :
“Dé tiém nang tré’thanh co héi ...
Pé co’ héi tré’thanh Ioi nhuén ..”
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m Khi dat tiéu dé cho quang céo rat can den
sw sang tao, thong minh. Dwéi day la sau
loai co’ ban deé dat tiéu de :

(1)- Tin tuwec

(2)- Cau hoi

(3)- Twong thuat
(4)- Ménh lénh
(5)- Hwéng dan
(6)- Giai thich
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b) L&i thuyét minh trong quang céo in an

m Van phong cua I&i thuyét minh cé thé 1a nghiém tac va ciing
c6 thé di ddm. N6 phai thich hop vé&i san pham, céng ching
va phong cach cua doanh nghiép.

m Pé viét I&»i thuyét minh hay, ngwi viét phai thau hiéu y dinh
cla ngw®i quang cao va hiéu kién thirc, kinh nghiém cta doi
twong muc tiéu. Ngoai ra, ngwdi viét phai nam bat, thau hiéu
qué trinh ra quyét dinh cta doi twong, va tac déng cua thong
diép quang cao dén qua trinh dé nhw thé nao?..
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m Thau hiéu nhirng diém co ban do, ngwei viét méi chon van
phong, chon ttr ngir va nén nhan manh, |am néi bat nhirng
diém nao trong thdong diép quang céo cho phu hop véi doc
gia.

m Vé&i thei gian quang cao trén bao khoang 5 dén 30 giay ngan
ngui. Vay, I1&i thuyét minh phai ngan gon va lam thé nao dé
doc gia c6 thé nam bat dwoc v cta thong diép quang cao.
Trai lai, moét bai thuyét minh dai sé khéng c6 ngwei doc,
quang cao ton tién va vo hiéu qua.

m L&i thuyét minh nén di thang vao nhirng diéu can trinh bay.
Néu thuyét minh vé san pham, ngwoi viét phai cho biét
nhirng thudc tinh va loi ich ctia san pham
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c¢) Hinh anh trong quang cao in an

Tam quan trong cla cac yéu to trong thong diép
quang cao

m Trong quang céo, dirng xem nhe yéu té hinh anh va tranh.
Theo cac nha nghién clru vé quang céo thi tam quan trong
cla cac yeu to dwoc sap xép theo trinh tw tam quan trong
nhw sau : Hinh anh, tiéu de, bai viéet

Hinh anh Tiéu dé Bai viét
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Trong quang cao du lich, David Ogilvy dwa ra 14 yéu té quang céo :

(1) Néu ré nhirng diém khéac biét giira gi khong c6 trong nwéce.

(2) Néu ban muon dwa ra mét gia vé san pham rat hoi, thi nén dwa
& dau muc.

(3) Sir dung nhirng sw viéc cu thé, tranh cai chung chung.

(4) Hay gioi thiéu san pham cta ban nhw “mét tam vé hang nhat”
chat lwong |a can thiét.

(5) Pirng dé nhirng I&i 18 hay nhat & phia sau.

(6) Khai thac moi khia canh cua cai méi.

(7) Khdng nén ké 1é dai dong.

(8) Chup anh nhirng ngwei dan ban xtr.

(9) Pat I&i gidi thiéu cho cac tam anh moét cach thong minh.

(10) Chuén bi trwéc nhirng tai lieu dé cé thé cung cap dwoc ngay
sau khi dang quang cao.
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Vinh Ha Long, Viét Nam— Ky quan thi 7 caa thé gi®i
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<- 111NN sding wdo urorng inong aiep quaing
cao truyen hinh
“ o

m Khac v&i quang céo trén bao (n6 co thé lwu lai thong diép, hinh anh
quang cao), quang cao trén truyén hinh néu n6 khdng co tac dung,
khong dwore sw chi y Iwu tAm cha doc gia thi n6 mai mai mat di.

m Trong quang cao truyéen hinh, ngw®i sang tao quang cao phai lam
thé nao dé 16i cudn sw chl y cia ngwei nhin trong khoang thi gian
ngan ngli khoang hai hoac 3 giay dau tién.

m Néu khdng lam dwoc nhw thé thi coi nhw quang cdo da that bai
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m Hau hét khan gia sé vd cung bwc bdi khi ho dang xem mét

tran bong da trwe tiép gay can hay dang xem mdt phim ma bi
gian doan do quang cao. b6 la |a mét sw xam pham thé bao
vao giai tri cta khan gia, nén khan gia khéng may thién cam,
va quan tam dén quang céo.

Chi nén quang céo trén ti vi nhirng san pham it quan tam. Vay
quang cdo phai lam thé nao dé déc gia quan tam dén san
pham.

Ngoai ra, khi quang céo trén truyén hinh phai lam thé nao cho
doc gia c6 mét nhan thirc vé san pham, dich vu. Quang céo
co thé bi l1ang quén, nhwng phai Iam cho déc gia lwu lai hinh
anh caa san pham.
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Teu o nimnn ann wwong quarig Cao truyeri
hinh

m Quang céo trén truyén hinh c6 mét lgi thé 1a c6 thé trinh bay théng
diép moét cach séng déng bang cach thay déi canh tri. Viéc thay doi
canh tri giup cho ngw®i quang cédo c6 thé str dung béi canh thich
hop trong mét trinh tw hop |y dé thong dat.

m Ky thuat hinh anh trong truyén hinh c6 thé mang nhiéu hinh thirc
nhw: str dung phéat ngdn vién, canh giai thich lgi ich san pham, canh
md ta tinh hudng thwec té cudc song, phéng van khach hang, so

sanh san phém’ hai t%%%br@%@&%@rﬁdi[tomﬂel:
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Yéu to am thanh trong quang cao truyén
I “

m Hinh anh la loi thé cua quang cao trén
truyén hinh. Tuy nhién, hinh anh thoi chwa
dd ma can déen yéu tdo am thanh nhw I&i noi,
am nhac.

m Muc tiéu ctia am thanh 1a phéat trién nén vy
twdng an dang sau hinh anh. Hinh anh la
chinh, am thanh chi lam t6 dam thém hinh
anh ma thoi.
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Tinh sang tao trong thong diép quang

m Khac vé&i doc gia trong quang cao in an hay khan gia trong
quang céao thuyén hinh, thinh giad trong quang céo truyén
thanh khi nghe quang cdo chi nham muc dich giai tri.. Tuy
nhién, quang cao trén truyén thanh la mét co hdi tot Iong vao
chwong trinh truyén thanh ma thinh gia khéng may lam kho
chiu nhw khan gia trong dai truyén hinh..

s Nhwng quang cao trén truyén thanh chi c6 yéu té6 am thanh
lam cudn hat sw chu y cda thinh gia.
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Theo Kenneth Runyon, mét quang céo tot trén dai
truyén thanh phai co nhirng dac tinh sau :

(1) Nhirng gidy mé dau phai gay an twong va khiéu
khich

(2) Phainoi ré rang veé ich loi san pham

(3) Phai noi vé&i thinh gia bang nhirng ngoén ngir caa
ho

(4) Thong diép phai dién dat mot cach dé hiéu
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